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CUSTOMER ADVISORY

25 June 2025

Dear Valued Customer,

Subject: MV Hakuna Matata — Update on Collapsed and Lost Containers

We regret to inform you that the vessel - Hakuna Matata - experienced heavy weather on the 15"
June 2025, while crossing the Arabian sea near “Socotra island”.

Our preliminary reports indicate that a limited number of containers have been lost overboard and
a number of containers are damaged onboard.

All crew members have been reported to be safe and the ship is safe.

We are currently assessing suitable port options to berth the vessel, which seems to be Jeddah
Port, and will keep you informed of the port location decision and timing.

In the meantime, we are awaiting further updates from the vessel regarding potentially impacted
containers and will share the details and invite for a survey as soon as possible.

We apologize for the inconvenience this incident may cause to your business. In case of any
questions, please do not hesitate to contact your local SealLead professional.

All carrier's rights and defenses remain hereby reserved.

Yours Sincerely,
SEALEAD SHIPPING PTE LTD

Sealead Shipping Pte. Ltd, 78 Shenton Way 10-01, Singapore 079120, Singapore,
T: +65 6222 1088, E: info@sea-lead.com, W: www.sea-lead.com



